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Declaration of Conformity
This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions: (1) this device may 
not cause harmful interference, and (2) this device must accept any interference received, including interference that may 
cause undesired operation. The manufacturer is not responsible for any radio or TV interference caused by unauthorized 
modifications or changes to this equipment. Such modifications or changes could void the user’s authority to operate the 
equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee 
that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

Warranty
Every UltraVision purchased from an authorized seller comes with our warranty coverage:
• 2-Year Standard Warranty
• 5-Year Subsidized Repair Plan
• Lifetime of Customer Service

To claim your warranty, register your bot at 
www.bobsweep.com/warranties.

Contact Us
If you have any questions or concerns, please contact our helpful support team at 
support@bobsweep.com or 1-888-549-8847. 
Hours: Monday – Friday, 9 a.m. – 5 p.m. Pacific Time.

Additional troubleshooting information and how-to guides can be found on the bObsweep app and at 
www.bobsweep.com/ultravision-support.

Important Safety Instructions
• UltraVision is not intended for use by persons (including 

children) with reduced physical or mental capabilities, or 
lack of experience and knowledge, unless under the close 
supervision of a person responsible for their safety.

• The bot is composed of electronic components that in rare 
and unintended cases can cause hazards of heating, fire, 
and other malfunctions. And, because the bot is capable of 
autonomous movement, his use poses the risk of collision 
with property, pets, and persons. Unintended removal 
of articles — such as small valuables, jewelry, or hair of 
persons or pets lying on the floor — may also occur.

• UltraVision is not a toy. Small children and pets should be 
supervised when the bot is operating.

• Be aware that the bot moves on its own. Take care when 
walking in the area that it is operating in to avoid stepping 
on it or tripping over it.

• If UltraVision or his charging station has been damaged in 
any way, do not operate them. Contact our support team for 
further assistance.

• Do not let the bot drop. The impact from a drop can damage 
the SLAM LiDAR.

• Do not use the bot outdoors. And , do not store it in a car.
• Do not expose the bot or his charging station to temperatures 

higher than 113° F (45° C), moisture, or humidity.
• Store and operate in room temperature environments only.
• Only use UltraVision with a 110-120v electric plug. Do not 

use with a voltage converter or transformer. Note: Using 
the bot with a power converter will immediately void the 
warranty. Use of the bot outside of the country where it was 
initially purchased voids the warranty.

• UltraVision comes with a North American region approved 
power supply cord and is designed to be plugged into a 
standard household AC power outlet only. Do not use any 
other power supply cord or power strip.

• Do not use unauthorized cords or chargers. Use of an 
unauthorized charger could cause the battery to generate 
heat, smoke, catch fire, or explode.

• Risk of electric shock, use indoors in dry location only. Do 
not handle the bot or his charging station with wet hands; 
use only on dry surfaces. Do not use a broken or damaged 
power inlet/wire.

• The charging station may be protected with a surge 
protector in the event of electrical storms or fluctuations.

• Do not pull or carry the charging station by the cord, close 
a door on the cord, or pull the cord around sharp edges 
or corners. Keep the cord away from heated surfaces. To 
unplug the cord, grasp the plug, not the cord.

• Power the bot OFF and remove him from a power source 
when you are not using him and before conducting 
maintenance.

• Do not open or handle the bot’s charging station when 
plugged into the wall. Unplug first.

• Periodically inspect the battery pack for any sign of damage 
or leakage. Do not charge damaged or leaking battery 
packs. Leaks from the battery cells can occur under extreme 
usage or temperature conditions. If the liquid gets on the 
skin, wash quickly with water. If the liquid gets into the eyes, 
flush them immediately with clean water for a minimum of 
10 minutes, and seek immediate medical attention.

• Do not mutilate or incinerate the battery, as it will explode at 
high temperatures.

• Do not short-circuit the battery by allowing metal objects 
to contact battery terminals or immerse in liquid. Do not 
subject batteries to mechanical shock.

• Do not dispose of your battery in fire. Old batteries should 
be recycled safely through your local recycler.

• If the floor contains stairs, place physical barriers to block 
off UltraVision and prevent access to the stairs and ensure 
safe operation.

• If the floor contains a balcony, place physical barriers to 
block off the bot and prevent access to the balcony and 
ensure safe operation.

• If the floor contains equipment, such as a stove, fan, 
space heater, or humidifier, remove the equipment before 
operation. There is a risk of injury, accident or malfunction if 
the bot comes in contact and pushes the equipment.

• If the bot passes over a power cord and drags it, there is a 
chance an object could be pulled off a table or shelf. Before 
using this device, pick up objects like clothing, loose papers, 
pull cords for blinds or curtains, power cords, and any fragile 
objects. Extinguish candles. Shut off space heaters.

• Do not use the bot to pick up sharp objects, glass, or anything 
that is burning or smoking such as cigarettes, matches, or 
hot ashes.

• Do not operate UltraVision in areas with exposed electrical 
outlets on the floor.

• With the exception of the wet mop attachment, do not 
immerse any part of the bot into water or other liquids. Do 
not use the bot to pick up spills. Do not allow UltraVision or 
his station to become wet.

• Do not look directly into the rotating transmitting part (laser) 
of the SLAM LiDAR.

• For your safety, do not insert tools, fingers, or other items 
into the rotating part of the SLAM LiDAR.

• Do not use without dust bag and/or filters in place.
• Do not attempt to disassemble or open the charging station 

other than instructed in this Owner’s Manual. Repairs 
on the station should only be carried out by our qualified 
technicians.

• Do not expose UltraVision’s SLAM LiDAR to direct sunlight 
or infrared light.

• Perform the required maintenance per the Owner’s Manual 
to ensure safe operation of the robot and dock. 22
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Navigating Difficult Obstacles
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Light Status Station Status What to do
Off Powered OFF Plug into the outlet.
Solid Blue Ready Send UltraVision to charge / self-empty.

Solid Red Dust Bag not detected / Dust 
Bag’s opening is closed.

Insert Dust Bag into the slide and push the tab 
all the way down to open and line up with the air 
pathway.
• Remove and open the dustbin to clean and re-

move heavy congestion.
• Clean the Disposal Vent Aperture on the back 

of the dustbin. Check the flap for free move-
ment. 

• Place UltraVision on the station and press 
‘Charge’ to initiate a self-empty. 

If the airpathway does not clear: 
• Unplug the station, turn the station around to 

open the Air Pathway Access Window and re-
move any congestion from the air pathway.  

• Place UltraVision on the station again and 
press ‘Charge’ to initiate a self-empty. 
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Quick Tip:
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Lifting & Moving

Part Maintenance Frequency Replacement Frequency

Charging Station Monthly
Dustbin Monthly
Filter Monthly Every 6 months
Brushes Weekly Every 12 months
Sensors Weekly
Front Wheel Weekly
Battery Every 24 to 36 months 
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Trouble Solution
Battery Low or disconnected battery. Check connection. Reset, and charge UltraVision.

Left/Right Wheel Left/Right wheel is jammed. Check for obstruction and clean.

Main/Side Brush Main/side brush is jammed. Remove and clean.

Camera Camera component error. Reset UltraVision (Power OFF and back ON).

Dustbin Dustbin is disconnected or contact points are dirty. Clean contact points and reinsert. 
Or, the vacuum Motor is jammed. Check for obstruction and clean.

Mop Attachment UltraVision is trying to mop but the mop attachment is disconnected or contact points 
are dirty. Check for obstruction and clean.

Edge Sensors UltraVision is stuck near a cliff, is off ground, or the edge sensors are dirty. Move 
UltraVision to safety, and clean the edge sensors.

Bumper Bumper is dirty or jammed. Wipe around the bumper; remove any obstruction.

LiDAR Bumper SLAM LiDAR’s bumper is jammed. Check for obstruction and clean.

LiDAR SLAM LiDAR is not clean/lost visibility. Clean the SLAM LiDAR and move UltraVision 
away from mirrors/metallic surfaces/walls and to the center of the room. 

Charging Station Can’t locate the charging station. Replug the charging station and charge UltraVision.

User Interface
UltraVision’s UI/USB port is not responding. Reset UltraVision & ensure the USB port is 
empty.

Electronic Electronic component error. Reset UltraVision (Power OFF and back ON).

Stuck UltraVision is stuck. Clear away obstacles/clutter/wires & reset UltraVision.

Navigation UltraVision is not able to navigate. Clear away any clutter/wires & reset UltraVision.

Localization UltraVision can’t self locate on map. Check map accuracy/erase map for remapping.  

Settings Current room settings don’t match UltraVision’s. Change map settings/schedules.  

Step Part(s) Tested Description

1 Battery After a full charge, test UltraVision’s battery.

2 Edge Sensors Test edge sensors individually.

3 Charging Station Test charging sensors individually.

4 Bumpers, Wi-Fi, and Camera Test the Wi-Fi module, touch sensors, and camera.

5 Motors (wheels, brushes, vacuum, 
mop)

Test each of UltraVision’s motors 
individually.

6 SLAM LiDAR, Charging and 
Self-empty

Test UltraVision’s SLAM LiDAR, charging contact points, 
and self-empty function.

7 Hard Resetting UltraVision Factory reset UltraVision and erase all data.
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État de LED État de la station Ce qu’il faut faire
Désactivé Eteint Brancher dans la prise de courant.

Bleu Prés Envoyer UltraVision pour charger/s’auto-vider.

Rouge uni
Le sac à poussière n’est pas dé-
tecté/l’ouverture du sac à poussière 
est fermée

Insérer le sac à poussière dans la glissière et pousser 
la languette vers le bas pour l’ouvrir et l’aligner avec le 
passage d’air.

-Retirez et ouvrez le poubelle afin de le nettoyer et de le 
débarrasser des encombrements importants.
-Nettoyez l’orifice d’évacuation situé à l’arrière du dustbin. 
Vérifiez que le clapet se déplace librement.
-Débranchez la station puis ouvrez la fenêtre d’accès 
au passage d’air pour éliminer les encombrements du 
passage d’air.
- Placez UltraVision sur la station et appuyez « Charge » 
pour lancer un auto-vide.
Si cela ne résout pas le problème:
- Débranchez la station, retournez la station pour ouvrir la 
voie d’accès à air.  Accédez à la fenêtre et supprimez tout 
congestion.
- Placez UltraVision sur la station et appuyez « Charge » 
pour lancer une auto-vide.

Quick Tip:
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Quick Tip:
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Partie Maintenance recommandé Replacement Frequency

Poubelle et Station Au mois
Filtre Au mois Tous les 6 mois
Brosses Chaque semaine Tous les 12 mois
Capteurs Chaque semaine
Roue avant Chaque semaine
Batterie Tous les 24 à 36 mois 
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Trouble Solution
Battery Batterie faible ou déconnectée. Vérifier la connexion. Réinitialisez et chargez UltraVision.

Left/Right Wheel La roue gauche/droite est bloquée. Vérifier qu’il n’y a pas d’obstruction et nettoyer.

Main/Side Brush La brosse principale / latérale est obstruée. Retirer et nettoyer.

Camera Erreur de composant de la caméra. Réinitialisez UltraVision (Éteignez et allumez UltraVision).

Dustbin
Poubelle est déconnectée ou les points de contact sont sales. Nettoyez les points de contact et 
remettez-les en place. Ou le moteur d’aspiration est bloqué. Vérifier qu’il n’y a pas d’obstruction et 
nettoyer.

Mop Attachment UltraVision essaie de nettoyé mais l’accessoire est déconnecté ou les points de contact sont sales. 
Vérifier qu’il n’y a pas d’obstruction et nettoyer.

Edge Sensors UltraVision est coincé près d’un bord, ou n’est pas en contact avec le sol ou les capteurs de bord 
sont sales. Mettez UltraVision en sécurité et nettoyez les capteurs de bord.

Bumper Le Bumper est sale ou bloqué. Essuyez autour du bumper ; éliminez toute obstruction.

LiDAR Bumper Le bumper du SLAM LiDAR est bloqué. Vérifiez qu’il n’y a pas d’obstruction et nettoyez-le.

LiDAR Le SLAM LiDAR n’est pas propre/perte de visibilité. Nettoyez le SLAM LiDAR et éloignez UltraVision 
des miroirs/des surfaces métalliques/des murs et placez-le au centre de la pièce.

Charging Station Impossible de localiser la station de recharge. Rebranchez la station de charge et chargez.

User Interface L’interface utilisateur de UltraVision/le port USB ne répond pas. Réinitialisez UltraVision et assurez-
vous que le port USB est vide.

Electronic Erreur de composant électronique. Réinitialisez UltraVision (Éteignez et allumez UltraVision).

Stuck UltraVision est coincé. Éliminez les obstacles,et les fils et réinitialisez UltraVision.

Navigation UltraVision ne peut pas naviguer. Éliminez les encombrements et les fils et réinitialisez UltraVision.

Localization UltraVision ne peut pas se repérer sur la carte. Vérifier l’exactitude de la carte/effacer la carte pour la 
refaire.

Settings Les paramètres actuels de la chambre ne correspondent pas à ceux de UltraVision. Modifier les 
paramètres/horaires de la carte.

Etape Partie (s) Tésté Description

1 Battery Après une charge complète, testez la bat-
terie de UltraVision.

2 Edge Sensors Testez les capteurs de bord.

3 Charging Station Tester les capteurs de charge.

4 Bumpers, Wi-Fi, and Camera Testez le module Wi-Fi, capteurs tactiles et 
caméra

5 Motors (wheels, brushes, vacuum, 
mop)

Test chacun des moteurs de UltraVision 
individuellement.

6 SLAM LiDAR, Charging and 
Self-empty

Testez le SLAM LiDAR de UltraVision, les 
points de contact de charge et la fonction 
d’auto-vidage.

7 Hard Resetting UltraVision Réinitialisez UltraVision aux paramètres 
d’usine et effacez toutes les données.
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