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Cleaning 1
Modes - —

On his default Deep Clean mode,
Bob thoroughly cleans a large area
and returns to his charging station
when low on battery.

If you'd like Bob to clean a smaller -

area, or if you'd like him to clean for - ,

a shorter amount of time, you may : =
select his other cleaning modes. '




Cleaning Modes Selecting a Cleaning Mode

(r N Selecting a Cleaning Mode

deep quick touch

clean clean (30M) up (15M)

cleaning mode
ffl iral I inas
waffle spira wa
track track track OR
Ve Y )

Select the cleaning mode that best suits your needs. l
Bob automatically returns to his charging station after he completes a cycle in each mode.
1. Press the CLEANING MODE button on Bob’s cover or FullCommand™ remote until the mode you

wish to select lights up on his screen.

Deep Clean (45 — 90 min) Touch Up (15 min)
Bob will thoroughly cover a large area until his Bob will cover a small area for 15 minutes. )
battery power reaches 15%. Deep Clean is mpdeamng e
Bob’s default cleaning mode. (]11]]

Waffle Track™
To select it, press GO! on his cover or remote. Bob will target a 6 x 5 ft (1.8 x 1.5 m) spill zone

by tracing a grid pattern. \

| )
Quick Clean (30 min) T?l

Bob will cover a medium-sized area for 30 Wall Track™
minutes. Bob will clean a|0ng the perimeter of your home. 2 Press the GO! button on Bob’s cover or remote to confirm your selection.




Charging

Bob automatically returns to his
charging station when low on battery.
To maximize Bob’s chance of finding
his station, it’s best to place it in an
easily accessible location with plenty
of space around it. If Bob continues
to have trouble finding his station,
you may need to sync it.

28 Charging Bob
30 Charging Station
32 8yncing the Charging Station

.-f.l}/.



Charging Bob

Charging

Charging Bob

Charging Bob Using the Charging Station
Place Bob on his charging station with the metal plates on his

underside sitting on top of the nodes on his station. Make sure
the station is plugged in and the station’s red power light is on.

Charging Bob Using the Adapter

Plug the charging adapter directly into the inlet on Bob’s side.

Sending Bob to His Charging Station

Press the CHARGE button on his FullCommand™ remote or
cover.

(; )
charging I I ||
| —
\. J

When Bob Is Charging:
The battery bars flash and the word “charging” is lit.

When Bob Is Fully Charged:
The battery bars remain still and the word “charging”
IS no longer lit.




Charging Station

Charging

Charging Station
Position the charging station against a wall on a hard, flat surface. Make sure there is at least 10 feet
(3 m) of open space to the front and 2 feet (0.6 m) of open space to the sides of the station.

Conserving Bob’s Battery Standby Mode

To conserve Bob’s battery, turn his
power switch OFF and remove him
from his charging station when he is
not in use. Bob should not sit on his

After a minute of idling with his power
switch ON, Bob will enter standby
mode to conserve his battery. In
standby mode, Bob’s screen will

\ /2fee(t) (0.6 m)
= station for more than 5 days. be blank, and he will beep once

= every 2 minutes. To mute the beeps
Bob makes in standby mode, press
the MUTE button on his cover or
FullCommand™ remote.

2 feet (O.GOV

When Bob is charging, the battery bars on his display screen flash and

" the word “charging” is lit.

When Bob is fully charged, the battery bars remain still and the word

@ 10 feet (3 m) : “charging” is no longer lit.
































































Parts and Accessories Edge Sensors

Edge Sensors

If Bob repeatedly backs up or displays a trouble message while cleaning dark-colored carpet,
then you’ll need to deactivate the edge sensors. Make sure Bob is turned ON before proceeding.

Quick Tip: Deactivating Bob’s Edge Sensors

When the edge sensors are 1
deactivated, Bob will be unable
to detect stairs or sharp drops.
You may use blOck Plus™

. Hold down the CHECKUP button on Bob’s cover )
The 4 bars above the word “checkup” will start to
flash on his screen.

to keep him away from these 2. Release the button when the bars stop flashing T
obstacles. and remain lit.
| | | |
The 4 bars above the word “checkup” remain "
lit on Bob’s screen when his edge sensors are
deactivated.
Reactivating Bob’s Edge Sensors |
1. Hold down the CHECKUP button on Bob’s cover.
The 4 bars above the word “checkup” will start to
flash on his screen. checkup
2

. Release the button when the bars stop flashing L | | | |
and are no longer lit. ‘_



Parts and Accessories

Battery

Battery

On his default Deep Clean mode, Bob’s battery lasts about 45 — 90 minutes per charge. Bob’s battery
has a 2-year warranty. Replacement batteries can be purchased at www.bobsweep.com/shop.

Parts You’'ll Need: Phillips Head Screwdriver
(not included)

Quick Tips:

To conserve Bob’s battery,
flip his power switch OFF
and remove him from his
charging station when he is
not in use. Bob should not
sit on his charging station for
more than 5 days.

If you are not using Bob
for an extended period of
time, unplug his charging
station, remove his battery,
and store everything in a
dry, room-temperature place
away from direct sunlight.

1. Remove the 2 screws on the battery cover 2. Disconnect the old battery by pulling the
using a Phillips head screwdriver. plug, not the wires. Plug in your new battery.

3. Slide the new battery into the compartment and replace the screws on the battery cover. @
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Troubleshooting

If Bob is having a problem with one
of his parts, a trouble message will
light up on his screen saying, “Oops!
| feel there’s something funny going
on with my:”

78 Edge Sensors

80 Touch Sensors

82 Obstacle Sensors

84 Main Brush

86 Left Wheel

38 Right Wheel

90 Dustbin

92 Power System

94  (No Part Name) Front Wheel

DU Y

If the problems persist, please contact our helpful support team
at support@bobsweep.com or 1-888-549-8847. Our business
hours are Monday — Friday, 9 a.m. — 5 p.m. Pacific Time.

-




Troubleshooting Troubleshooting: Edge Sensors

Oops! | feel there’s something funny going on
with my: Edge Sensors Parts You'll Need: @ Cioth

(not included)

(- ) What to do:

1. Wipe the edge sensors with a soft cloth
slightly dampened with cold water or alcohol.

el 1) T e Ay 2. If problems persist, deactivate the edge
going on with my: sensors. Hold down the CHECKUP button
on Bob’s cover. The 4 bars above the word

Edge Sensors . .
“checkup” will start to flash on his screen.

Release the button when
\_ W, -—-- the bars stop flashing
and remain lit.




Troubleshooting Troubleshooting: Touch Sensors

Oops! | feel there’s something funny going on
W|th my: TOUCh SenSOFS Parts You’'ll Need: Compressed Air

(not included)

What to do:

1. Gently tap the bumper and use compressed
air to clean underneath the bumper.

Oops! | feel there’s something funny
going on with my:

2. Press each end of the bumper until you hear

Touch Sensors a tiny “click.” If the bumper is not clicking on
its ends, the touch sensors may need to be
\ replaced.
\ J
\_ J




Troubleshooting: Obstacle Sensors

Troubleshooting

Oops! | feel there’s something funny going on
with my: Obstacle Sensors

Parts You’'ll Need: Cloth Compressed Air
(not included) (not included)

Oops! | feel there’s something funny
going on with my:

Obstacle Sensors

The obstacle sensors are also known as the wall sensors.

. Wipe the obstacle/wall sensors with a soft

. Gently tap the bumper and use compressed

What to do:

cloth slightly dampened with cold water or
alcohol.

air to clean underneath the bumper.




Troubleshooting Troubleshooting: Main Brush

Oops! | feel there’s something funny going on
with my: Main Brush Parts You'll Need: Flat Head

Screwdriver

Cleaning Tool

What to do:

1. Remove the screw on the main brush using
a flat head screwdriver.

2. Clean the brush and the brush compartment
from end to end using Bob’s cleaning tool.

Oops! | feel there’s something funny
going on with my:

3. When done, replace the brush cap and
insert the square end of the brush into the
square notch inside Bob. Lastly, replace the

Main Brush

- \ J screw. Bob’s main brush is not designed to clean
. . shag carpet or rugs with long fibers. If
\_ y, Quick Tip: you’d like Bob to clean shag carpet or long-

fibered rugs, you may remove his main

QN You may use scissors to cut awa . . )
y I ut away brush and allow him to vacuum without it.

entanglements of hair, or tweezers to

@ unclog the notches inside Bob.




Troubleshooti ng Troubleshooting: Left Wheel

Oops! | feel there’s something funny going on
with my: Left Wheel Parts You'll Need:

Cleaning Tool Compressed Air
(not included)

What to do:

Oops! | feel there’s something funny

going on with my: . .
¢ 1. Use the cleaning tool or compressed air to

remove debris jamming the left wheel.

Left Wheel




Troubleshooti ng Troubleshooting: Right Wheel

Oops! | feel there’s something funny going on
with my: Right Wheel Parts You'll Need:

Cleaning Tool Compressed Air
(not included)

What to do:

Oops! | feel there’s something funny

going on with my: . .
1. Use the cleaning tool or compressed air to

remove debris jamming the right wheel.
Right Wheel




Troubleshooting

Oops! | feel there’s something funny going on
with my: Dustbin Parts You'll Need: @ Cioth
(not included)

What to do:

1. Remove Bob’s dustbin and empty it.

Oopst | feel there’s something funny 2. Gently wipe the two metal connectors on the
going on with my: bottom of the dustbin with a dry cloth. If the
two metal connectors seem damaged, they
Dustbin may need to be replaced.

s \ J 3. Lastly, clean the metal contact points inside
Bob where the dustbin is inserted.




Troubleshooti ng Troubleshooting: Power System

Oops! | feel there’s something funny going on
. Phillips Head
W|th my Power SyStem Parts You’'ll Need: Charging Charging Screwdriver
Adapter P < ) Station (not included)
What to do:
( \

1. Place Bob on his charging station and allow
him to fully charge.

2. 1f Bob is unable to charge on his station, charge
him directly by plugging the charging adapter

Oops! | feel there’s something funny . . . .
going on with my: into the inlet above his power switch.

3. IfBob still has trouble charging, try reconnecting
Power System the battery. Flip Bob’s power switch OFF.

Unplug the battery, wait
30 seconds, and then
reconnect the battery.

Open Bob’s battery
compartment using
a Phillips head
screwdriver.




Troubleshooting

Oops! | feel there’s something funny going on
with my. (No Part Name) Parts You’ll Need: Phillips Head Screwdriver

(not included)

If Bob stops working and displays a trouble message with no part name, then his front
wheel may be congested.

What to do:

1. Gently grip the wheel assembly and pull up.

CazalllDE] e s EomE e 7 Use a screwdriver for leverage, if needed.

going on with my:

2. Open the front wheel assembly using
a Phillips head screwdriver. Clean the
\ assembly’s inner parts.

3. Replace the wheel and make sure it spins
freely inside the wheel assembly.




Home
Checkup Test

If Bob is not performing as well as he
should, you can diagnose the problem
with a simple home checkup test.

98 Putting Bob in Checkup Mode

100 Edge Sensors, Obstacle / Wall
Sensors, Touch Sensors, and s 2] —
Charging Station s W T T i

= {5
nput;20vesIA O~ e

102 blOck Plus™, Display Screen,
Brush / Suction Power, and
UV Light / Wheels




Home CheCkUp Test Putting Bob in Checkup Mode

Putting Bob in Checkup Mode

While in checkup mode, the word “bObsweep” will flash on Bob’s screen.

©]
Ve ]
Q _ [ [ [ [ l(_jr

1. Flip Bob’s power switch OFF. 2. While holding down the CHECKUP button on
Bob’s cover, flip Bob’s power switch ON.

If Bob fails any part of the checkup test, he may need a replacement part. In this case,
please contact our helpful support team at support@bobsweep.com or 1-888-549-8847.

N Bob will chirp 3 times to let you know he is now in checkup mode. You may release the Our business hours are Monday — Friday, 9 a.m. — 5 p.m. Pacific Time.
N CHECKUP button. Do not press any additional buttons.




Home Checkup Test

Home Checkup Test: Steps 1 to 4

Step 1:
Edge Sensors

The 4 bars above the word “checkup” should be
lit. Lift Bob about 6 inches (15 cm) off the ground
and the 4 bars should turn off.

To skip ahead in the checkup test, follow the
button sequence (bolded in blue).

To exit the checkup test, flip Bob’s power switch
OFF and then ON.

Step 2:
Obstacle / Wall Sensors

Drag a thick, flat, and light-colored surface
around Bob’s bumper.

The 5 bars below the word “checkup” should
light up one at a time as you move your surface
from the left side of Bob’s bumper around to the
right side.

The far right sensor is less sensitive than the
others, so it may not respond the first few passes.

Step 3:
Touch Sensors

Press the left side of Bob’s bumper, and the bar
to the left of the word “checkup” should light up;
press the right side of the bumper, and the bar to
the right of the word “checkup” should light up.
Press the center of the bumper, and both bars on
either side of the word “checkup” should light up
at the same time.

When you release the bumper, the bars should
turn off.

Quick Tip:

Step 4:
Charging Station

Press the GO! button on Bob’s cover.

The charging station must be synced and
plugged in for this step.

Place Bob about 1 foot (30 cm) away from the
charging station, with his front facing the red
light on the station. Keep blOck Plus™ away
from Bob so its signal does not interfere with
the test. The words “deep clean,” “quick clean,”
and “touch up” should be lit on Bob’s screen.

| The words “deep clean” and “touch up” represent the charging station’s sensors. If either one of them
fails to light up on Bob’s screen, then there is likely something wrong with Bob’s station. The word @

“quick clean” represents the signal on Bob’s bumper. If it fails to light up, then Bob likely needs a new

bumper transmitter.



Home Checkup Test: Steps 5 to 8

Home Checkup Test

Step 5:
blOck Plus™

blOck Plus™ must be synced for this step.
Unplug the charging station so its signal does
not interfere with this test.

Turn both barriers on. Place blOck Plus™ so its
front barrier directly faces Bob’s front. The word
“deep clean” should light up on Bob’s screen.
Now rotate blOck Plus™ so its left barrier
directly faces Bob’s front. Again, “deep clean”
should light up on his screen.

o

Step 6:
Display Screen

Press the GO! button on Bob’s cover once
more.

Each icon on Bob’s screen should light up in a
repeating rotation.

To exit the checkup test, flip Bob’s power switch

OFF and then ON.

Step 7:
Brush and Suction Power

Press the CLEANING MODE button on Bob’s
cover. The main and side brushes should spin,
and air should flow out of the dustbin.

If Bob’s main brush is having difficulty moving,
Bob will let you know by displaying that there is
“something funny going on” with his main brush.

If Bob’s vacuum motor is behaving oddly, or his
dustbin has been removed, he will display that
there is “something funny going on” with his
dustbin.

Step 8:
UV Light and Wheels

VYV
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Lift Bob off the floor or place him on his side to
keep him from running away!

Press the CHARGE button on Bob’s cover.

Bob’s wheels should drive forward and his UV
lamp should light up. Do not look directly into
the UV lamp. Press the CHARGE button once
more. Bob’s wheels should drive backwards
and his UV lamp should turn off.

If Bob is having difficulty rotating his wheels, he
will display that there is “something funny going
on” with his wheels.



Still have questions that we haven'’t

answered? Contact our helpful support
team at support@bobsweep.com or
1-888-549-8847. Our business hours
are Monday — Friday, 9 a.m. — 5 p.m.
Pacific Time.
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My Bob won’t turn on no
matter what | do.

First, make sure Bob’s power switch is turned
ON. The power switch is located on Bob’s left
side. If Bob’s power switch is turned ON and
he is not responding to his cover buttons, then
his battery has likely drained too low for him
to operate. Place Bob on his charging station
and allow him to fully charge.

Why is Bob beeping?

Bob beeps periodically while in standby mode.
You may mute his beeping by pressing the
MUTE button on his cover or FullCommand™
remote. To conserve his battery, flip his power
switch OFF when he is not in use.

Bob also beeps when he encounters a
problem and needs assistance. In addition to
beeping, he will display a trouble message.
Consult the Troubleshooting section of this
manual for solutions.

o

How do | know that Bob is
fully charged and ready to
clean?

When Bob is charging, the battery bars on his
display screen flash and the word “charging”
is lit. When Bob is fully charged, the battery
bars remain still and the word “charging” is no
longer lit.

Bob just stopped cleaning
and his screen turned off.
What do | do next?

Bob may be in standby mode. If this is the
case, pressing any button on his cover or
FullCommand™ remote should wake him.
If this does not work, his battery is likely
completely drained. Place Bob on his charging
station and allow him to fully charge.

How often should | empty the
dustbin?

Depending on the size of the room and the
amount of debris piled up, Bob may be able to
perform up to 6 cleaning cycles before filling
his dustbin. Simply remove the dustbin and
check to see if emptying is necessary.

Bob is having trouble finding
his charging station.

First, syncthe charging station. Start by flipping
Bob’s power switch OFF. Then, hold down the
SYNC button on the back of the station and flip
Bob’s power switch ON. Bob will chirp twice
to confirm the sync was successful. If after
syncing the station Bob is still having trouble
finding it, relocate the station to a more easily
accessible location with more space around
it. Make sure the station is against a wall on a
flat, level surface.

| am having problems
removing Bob’s brushes.

Unscrew the brushes and gently wriggle them
while pulling up. Do not force the brushes
out, as this can damage them. You may use
scissors to cut away entanglements of hair, or
tweezers to unclog the notches inside Bob. It
is best to clean Bob’s brushes about once a
week to prevent buildup.

How often should | clean
Bob’s brushes?

To maximize Bob’s efficiency, it is best to clean
his brushes about once a week. Remember
to also clean the notches inside Bob that hold
the brushes in place.

To watch Bob’s how-to videos visit
www.bobsweep.com/pethair-plus-support or
download the bObsweep App on your iOS or

Android device.



www.bobsweep.com/pethair-plus-support

When should | use the different
cleaning modes?

Deep Clean is Bob’s default cleaning mode
and gives him enough time to thoroughly cover
a large area. On Deep Clean mode, Bob will
clean for about 45 — 90 minutes before returning
to his charging station when low on battery.
If you would like Bob to clean a smaller area,
you may use Quick Clean mode, which lasts
30 minutes, or Touch Up mode, which lasts 15
minutes. Waffle Track™ and Spiral Track™ are
best used when cleaning small spills. On Waffle
Track™, Bob travels in a grid pattern; on Spiral
Track™, Bob travels in a gradually widening
spiral. Select Wall Track™ to make Bob travel
along the perimeter of your room.

What is the best way to clean
Bob’s wheels?

Use compressed air to clear the wheels of
debris, or wipe the wheels as they spin during
the checkup test. Foramore thorough clean, you
may remove the wheels completely. See Bob’s

wheel repair guide on www.bobsweep.com/
pethair-plus-support for detailed instructions.

Bob gets stuck under my
furniture or travels over wires
that tangle up his brush. How
can | stop him from going into
certain areas?

If Bob maneuvers under a piece of furniture
and there is only one open entrance, he may
need a few minutes to find his way out. If Bob

does need help, he’ll stop cleaning completely,
beep, and display a trouble message.

If you would like Bob to avoid a certain area,
such as an area with lots of wires, you may
use blOck Plus™ to create one or two digital
barriers.

Bob is telling me there’s
“something funny going on”
with one of his parts. How
can | fix this?

Bob’s trouble messages identify the specific
parts on Bob that need help. Consult the

Troubleshooting section of this manual for
solutions.

Why does Bob start up when
| did not tell him to clean?

Bob is either scheduled to clean or is on auto-
resume mode.

First, make sure the current time and day
is set correctly on Bob’s FullCommand™
remote. Remember, Bob works on a 24-hour
clock. If the current time and day is incorrect,
then Bob’s cleaning schedule will be out of
sync.

Consult the Scheduling section of this manual
for detailed instructions on how to reset Bob’s
cleaning schedule.

On auto-resume mode, Bob automatically
begins cleaning after every recharge. When
Bob is on auto-resume, he displays “bbgo”
on his remote, below “Scheduled Cleanings.”
To disable auto-resume, press the SET
CLEANING SCHEDULE button on Bob’s
remote. Then press STOP. The remote will
reset to the last time saved.

Press SET CLEANING SCHEDULE again to
save your settings.

What is Bob’s runtime? How
long should Bob’s battery
last?

The exact runtime depends on the age of
the battery and the type of surface Bob is
cleaning; the younger the battery and the
smoother the cleaning surface, the longer
the runtime. The normal runtime range for
Bob is 45 — 90 minutes.

Bob’s battery comes with a 2-year warranty
and should last for several years. To
conserve Bob’s battery, do not leave him on
his charging station for more than 5 days.
If you are not using Bob regularly, remove
him from his station and flip his power switch
OFF.

If problems persist, please contact our helpful

support team at support@bobsweep.com or
1-888-549-8847.

Our business hours are Monday — Friday,

9 a.m. — 5 p.m. Pacific Time.



mailto:support%40bobsweep.com?subject=
www.bobsweep.com

End User
Agreement










bObsweep

www.bobsweep.com

® and © bObsweep Inc. All rights reserved.


www.bobsweep.com

	62 Parts and: 
	4 Getting Started: 
	34 FullCommand™: 
	76 Troubleshooting: 
	22 Cleaning Modes: 
	26 Charging: 
	42 Cleaning: 
	50 Maintenance: 
	96 Home Checkup Test: 
	104 FAQs: 
	110 End User: 
	Bumper: 
	Transmitter: 
	Display Screen: 
	Edge Sensors: 
	undefined: 
	Left Wheel: 
	undefined_2: 
	undefined_3: 
	undefined_4: 
	undefined_5: 
	undefined_6: 
	undefined_7: 
	undefined_8: 
	undefined_9: 
	undefined_10: 
	undefined_11: 
	undefined_12: 
	undefined_13: 
	undefined_14: 
	undefined_15: 
	undefined_16: 
	undefined_17: 
	undefined_18: 
	undefined_19: 
	undefined_20: 
	undefined_21: 
	undefined_22: 
	undefined_23: 
	undefined_24: 
	undefined_25: 
	undefined_26: 
	undefined_27: 
	undefined_28: 
	undefined_29: 
	undefined_30: 
	undefined_31: 
	undefined_32: 
	undefined_33: 
	undefined_34: 
	undefined_35: 
	undefined_36: 
	undefined_37: 
	undefined_38: 
	undefined_39: 
	undefined_40: 


